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Tech resources for Rutgers faculty and staff—April 2026 

AI tools available to you: Google Gemini and 
Microsoft Copilot 
Did you know that Rutgers provides access to powerful AI tools? Rutgers’ AI 
assistants include features commonly found in paid platforms. For example, 
Microsoft Copilot offers ChatGPT-based capabilities, and Google Gemini 
provides image generation and advanced research tools. 

Students, faculty, and staff can access these services using their Rutgers 
accounts. Visit the AI at Rutgers website to learn more. 

Be sure your Duo is up-to-date 
Duo Mobile will no longer provide updates or 
support for devices running iOS 16 or Android 
11 and older. You can still use Verified Duo 
Push and passcodes, if Duo is already 
installed on your device. For the best security 
and experience, we recommend updating to 
the latest mobile OS. 

Spot scams before they strike: Take updated 
cybersecurity training 
The Rutgers Information Security Office is offering updated cybersecurity 
awareness training modules, available through IT security company KnowBe4. 
Learn how to recognize common cyberattacks, whether it’s a fraudulent push 
notification, a suspicious email, or a questionable text message. 

Up your tech skills during your 
down time 
Ready to learn more about Adobe, Microsoft, 
Qualtrics, or other tech tools? Rutgers has 
access to many remote and on-demand 
trainings offered by these vendors. Visit the 
Tech Training webpage to learn more. 

Suggest items for Tech Matters 

Visit it.rutgers.edu for information and resources about technology services and support at 
Rutgers. Questions or comments about this e-newsletter? Email itcomm@rutgers.edu. 
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