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September 2025 

Use a three-digit code with Duo starting October 7 
Starting October 7, you will be asked to enter a three-digit code that appears in your 
web browser when accessing web-based Rutgers systems, including Canvas, 
myRutgers, Rutgers Connect, ScarletMail, Zoom, and others. Learn more about this 
update to Duo. 

Using AI responsibly at Rutgers 
As AI tools become more common, you may 
have questions about using them for Rutgers 
work. The AI guidance page provides 
information about ensuring academic integrity, 
protecting Rutgers data, and more. 

Discover the Policy Library widget on myRutgers 
The Policy Library widget on your myRutgers dashboard makes it easy to stay 
informed about hundreds of university policies. View recent updates, search for 
specific policies, or browse current ones. Visit the Rutgers IT Help portal to manage 
dashboard widgets on the web or mobile app. 

Stay current with Rutgers tech 
Check out the Rutgers IT Newsroom for the latest on 
technology at Rutgers—including service updates, security 
guidance, and tips to help you make the most of tech at the 
university. 

Visit it.rutgers.edu for information and resources about technology services and support at 
Rutgers. Questions or comments about this e-newsletter? Email itcomm@rutgers.edu. 

Rutgers Tech Matters is produced by the IT communications team within the Office of 
Information Technology. Copyright © 2025 Rutgers, The State University of New Jersey. All 
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