QUICK GUIDE TO THE RUTGERS IT HELP PORTAL

The Rutgers IT Help portal is a one-stop shop for Rutgers IT support as it enables the university
community to request IT services and equipment, search for IT solutions, and report IT issues
directly through the portal.

Users can access the self-service portal by logging in with their NetID credentials at
ithelp.rutgers.edu. Read below for additional tips and information about the Rutgers IT Help portal.

Find answers

Browse through or search directly for how-to articles and frequently asked questions based on your
technology needs.
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Request services

Choose the “Request Service” button on the homepage of the Rutgers IT Help portal to request
technology services and equipment like computers, software, go.rutgers.edu, and more for your
unit/department.
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Reporting an issue

If you can't find what you're looking for when searching the portal, choose “Report an issue.” That
will lead you to an online ticketing system so you can contact your support team or the Office of
Information Technology Help Desk directly.
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Viewing the status of your submitted requests and IT issues

At the top right-hand corner of the screen, to the left of the user’s profile icon and their full name,
is “My Items.” After clicking on this option, you can track all incidents and requests, from technical
support to equipment or software inquiries.
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Closed All Time

My Requests
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Search for answers
Users can also save time by utilizing the search bar, which will generate the best resources based on
the search entry.
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Request access to network folders

& Modern Authentication - Outlook for Windows (2013 and newer)

Accessing Rutgers Connect using Outlook for Windows (2013 and newer) The following documentation will help you set up your Rutgers

Connect account in the Outlook desktop app for Windows. To dewnload

Article: KB0012365 « Published: 9mo ago

& Modern Authentication - Outlook for Mac (2013 and newer)

Outlook for Mac (2013 and newer) The following documentation will help you set up your Rutgers Connect account in the Outlook desktop
app for Mac devices. To download desktop clients, open a web Outl

Article: KBD012373 - Published: 9mo ago

& Setting up Outlook with ScarletMail

Before attempting to configure ScarletMail with Outlook be sure the ScarletMail account on Google Apps and Google Apps for Education.
Microsoft Outlook does not support these new security settings yet

Article: KBDO12677 - Published: 9mo ago

& Send from an alternate email address in Outlook

Outlook Web Access Qutlock Desktop App - Windows Outlook Desktop App - Mac Qutlook Web Access (OWA) Login 1) When composing a
new message in Outlook on the web you will see that your Rutgers Domain

Article: KBD012664 - Published: 9mo ago

Looking for additional tech resources?
If you'd like to look up specific tech services at Rutgers, visit the Rutgers IT website and browse
through computer labs, software portal, the Tech Guides, and more.

[2) Rutgers IT Website L computer Labs

isit the Rutgers IT Website to learn more about IT teots and resources available to Locking for a computer to work on or howto print an assignment? Check sut
the university community. Ructgers' computer labs including locations and hours,
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? Help & Support & software Portal

Wiew answers to top tech questions and how to contact the Help Desk or The University Software Portal affers a variety of applications and saftware
departmental support contacts. available for Rutgers students, faculty, and staff.
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& Tech Guides U security

Learn how to use Rutgers IT services and resources with helpful tech puides for Protect your Rubgers accounts by reviewing resources for web canferencing
faculty, staff, and students, security, phishing, antivirus software, and mare.
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